
Investing in Your Future

As a club manager, you are part of a dynamic and growing industry. Clubs
are businesses that require an unusual combination of a sharp business
acumen, unwavering diplomacy and keen management skills. As in any
profession, club managers must stay on top of their game to remain
competent, to increase their knowledge base and to enhance their
marketability in a competitive professional market. CMAA has developed its
Lifetime Professional Development Program to help you thrive in this
profession. Take a look at the courses offered throughout the year and make
a commitment to enrich your professional life by participating in one that
suits your needs. You owe it to yourself to invest in your future.

Remaining steadfast to its mission, CMAA strives to fulfill the educational and
related needs of its members in everything it does. As we enter our 80th year, CMAA is proud of its long tradition
of stellar professional development opportunities, and continued promotion of professionalism in the club
management industry through its ever-evolving Lifetime Professional Development Program. CMAA established
the Club Management Institute (CMI), which is dedicated solely to having its finger on the pulse of the industry
and developing timely, practical, professional and innovative course curricula specifically for club managers and
their staffs.

CMAA works with a dynamic assemblage of committed, competent and highly regarded educators in the
hospitality and club industry. We have fostered relationships with the foremost industry experts and their
respective institutions to ensure that CMAA members benefit from an authentic academic experience. Each of
CMAA’s courses is developed using the highest academic standards and is reviewed and refined continuously to
ensure that you are receiving current information delivered in an appropriate method.

Your success as a club management professional depends on your commitment. As the CEO, COO, general
manager or member of the club staff, you must invest in your growth to
achieve your peak performance. The club management profession is
challenging personally and professionally, and CMAA’s educational programs
will help you achieve a rich and balanced future. The Business Management
Institute (BMI) courses – the core of the CMAA’s Lifetime Professional
Development Program — were created by club industry leaders to help
managers increase their productivity, meet the challenges of leading and
managing both staff and volunteers and also maintain balance in their
personal lives.

As in many professions, a major component of education and, certainly, a
grand achievement, is becoming certified. CMAA’s certification program is
the hallmark of professionalism for club managers. Managers who achieve the Certified Club Manager® (CCM)
designation are distinguished as individuals who have attained a verifiable degree of knowledge and competency
in club management and are recognized as such. Details on how to chart your path toward certification are here.

CMAA’s Lifetime Professional Development Program will prepare you to lead, succeed, innovate, stretch your
boundaries, expand your expertise and create a thriving environment at your club.

Register for a class today and invest in your future.

The Core of the Lifetime Professional Development Program: The Business Management
Institute (BMI)

Back in the early 1980s, CMAA’s leaders saw the need for a formal academic program for club industry
professionals. Taking into consideration that managers at all phases of their careers need instruction, education
or inspiration, the concept of the “lifetime professional development program” was born and nurtured. The vision
was realized as a multi-campus-based program that provides tangible career benchmarks by which managers can
track their progress and strive for various levels of competency, including a respected certification.

BMI I — Club Management — was launched at Georgia State University in 1988. There are now multiple programs
held at the most renowned hospitality schools in the country, including Georgia State University; California
Polytechnic University at Pomona; Michigan State University; Cornell University; the University of Nevada, Las
Vegas (UNLV) and the Culinary Institute of America

Today, CMAA’s BMI program is an in-demand and flourishing series of week-long courses that have produced
more than 7,000 graduates and is one of the well-respected educational initiatives in the hospitality industry.
Each program is an intensive learning experience employing the latest teaching methodology, real-life examples
and pertinent collateral information in a structured academic environment. Benefiting from the expertise of
professors, industry experts and experienced club managers, students delve into the myriad topics that make
club management such a fascinating profession!

http://www.cmaa.org/prodev/lifetime/certification.htm


Enhancing Your Professional Success

CMAA’s BMI programs are designed for managers at every stage of their
careers:
 BMI I — Club Management
 BMI II — Leadership Principals
 BMI III — General Manager/Chief Operating Officer
 BMI IV — Tactical Leadership
 BMI V — Strategic Leadership
 BMI International
 BMI Certification Review Course
 BMI Food and Beverage Management
 BMI Wine & Food Experience
 BMI Distance Learning: Organizational Behavior — Team Processes in Private Clubs

Managers Who Participate in the BMI Career Development Program Receive a Host of Benefits:

• Make contact with industry experts;
• Network with fellow managers who manage the most innovative and prestigious clubs across the country and
around the world;
• Discuss new ideas that can be implemented in their own clubs;
• Receive instruction from the nation’s finest hospitality educators in the nine club management competency
areas:

I.            Private Club Management
II.            Food and Beverage Operations
III.            Accounting and Financial Management
IV.            Human and Professional Resources
V            Management
VI.            Marketing
VI.            Golf/Sports and Recreation Management
VIII.            External and Governmental Influences
IX.            Building and Facilities Management

• Visit and tour other club operations; and
• Grow not only as individuals, but as an integral part of the club’s management team.

Club Management Competency Areas for the General Manager/Chief Operating Officer

Each BMI course is designed to focus on and integrate the skills and
management areas that are vital to the success of well-rounded club
managers.

            I.         Private Club Management
                        History of private clubs
                        Types of private clubs
                        Membership types
                        Bylaws
                        Policy formulation
                        Board relations
                        Chief Operating Officer concept
                        Committees
                        Career development

            II.       Food and Beverage Operations
                        Sanitation
                        Quality service
                        Menu development
                        Creativity in theme functions
                        Nutrition
                        Design and equipment
                        Pricing concepts
                        Food and beverage personnel
                        Ordering/receiving/controls/inventory
                        Wine list development
                        Food and beverage trends

            III.      Accounting and Financial Management
                        Accounting and finance principals
                        Financing capital projects
                        Uniform system of accounts



                        Audits
                        Financial analysis
                        Internal Revenue Service
                        Budgeting
                        Computers
                        Cash flow forecasting
                        Business office organization
                        Compensation and benefit administration
                        Long-range financial planning

            IV.      Human and Professional Resources
                        Employee relations
                        Time management
                        Management styles
                        Stress management
                        Organizational development
                        Labor issues
                        Balancing job and family responsibilities
                        Leadership to management

            V.        Management
                        Communication skills
                        Professional image and dress
                        Effective negotiation
                        Member contact skills

            VI.      Marketing
                        Marketing through in-house publications
                        Working with the media
                        Marketing strategies in a private club environment

            VII.     Golf/Sports and Recreation Management
                        Golf operations management
                        Golf course management
                        Tennis operations
                        Swimming pool management
                        Yacht facilities management
                        Fitness center management
                        Locker room management
                        Club job descriptions

            VIII.   External and Governmental Influences
                        Legislative influences
                        Privacy
                        Regulatory agencies
                        Club law
                        Economic theory
                        Liquor liability
                        Labor law
                        Internal Revenue Service

            IX.      Building and Facilities Management
                        Preventive maintenance
                        Housekeeping
                        Insurance and risk management
                        Security
                        Clubhouse remodeling and renovation
                        Laundry
                        Contractors
                        Lodging operations
                        Energy and water resource management

The CMAA Management to Leadership Model

Managers at a BMI V program began a lively discussion that sparked new ideas, altered perspectives, evolved
concepts and engendered a great deal of enthusiasm for “defining” the role of the general manager/COO at the
club and in the industry. So great was the passion for this topic and the desire to further explore it that a task

force was created to see how CMAA should approach this emerging model of
management.

It has become increasingly clear that the club industry, and especially club
members, have shifting and, indeed, ever-increasing expectations of the role
of general manager. It is also growing more apparent that the “tried and



true” model of manager as “Chief Operating Officer” alone appears to fall short of those increasing needs.

The general manager at a club has a wide range of responsibilities and authority that all factor into his/her
success at the club. The management model that we have accepted and by which we have defined ourselves is
shifting. It’s time to introduce and embrace a more accurate and timely model to reflect the industry today.

The Model

The new model — Management to Leadership — is based upon the theory that general managers/COOs are
responsible for three major areas: Operations, Assets/Investments and Club Culture. This construct more
accurately expresses today’s general manager/COO as the professional responsible for the multiple facets of club
operations, as well as managing the club’s assets/investments and culture.
It is a continuum of constant building and honing of skills and competencies.

The foundation of the model is the successful management of club
“Operations.” The components of this foundation are already defined by
CMAA as the core competencies of a general manager/COO:

• Private Club Management
• Food and Beverage Operations
• Accounting and Financial Management
• Human and Professional Resources
• Building and Facilities Management
• External and Governmental Influences
• Management
• Marketing
• Golf/Sports and Recreation Management

The second tier of the model is mastering the skills of “Asset/Investment Management.” Today’s general
manager/COO must be able to manage the physical property, the financial well-being and the human resources
of the club. These facets of the manager’s responsibility are equally as important as managing the operations of
the club.

The third and final tier of the new model is preserving and fostering the “Culture” of the club. The culture of the
club can be defined as the club’s traditions, history and vision. Many managers intrinsically perform this function;
however, it is an often overlooked and underdeveloped quality.

This model of leadership is embodied into all of CMAA’s BMI programs. Learning to be a leader and incorporating
the specific tenets of this model into your professional style will increase your effectiveness as a true asset to
your club.

BMI Education Programs

Never one to rest on its laurels, the CMI committee is constantly looking for new ways to improve the services
offered to the membership. Business Management Institute education programs provide the opportunity to
further your education and enhance your professional performance.

Business Management Institute I-V

Following is a detailed description of each of the five core Business Management Institute programs. Please refer
to the Association Calendar in this brochure or on CMAA’s Web site at www.cmaa.org for all program dates.

BMI I – Club Management

No prerequisite. Offered at Georgia State University.
This five-day, 40-hour, intensive session is designed for managers with a desire to explore the basic elements of
their profession in a comprehensive manner. The program takes a tangible, hands-on approach to the subject
matter. Upon successful completion of BMI I, attendees will receive 30 CMI Education credits toward their CCM
designations.

Content:
I.      Human Resources Development
II.    Management and Delegation
III.   Employment Legalities and Issues
IV.    Effective Member Communications
V.      Time Management
VI.    Food and Beverage Controls
VII.   Introduction to Accounting
                A. Understanding Financial Statements
                B. Introduction to Budgeting
VIII.   Marketing in Private Clubs

http://www.cmaa.org/


IX.       Swimming Pool Management
X.        Wine Appreciation and Knowledge
                  A. Basic Introduction to Wine
                  B. Classic Affinities of Wine and Food
XI.       Service in Clubs
XII.     Professional Image
XIII.   Career Development

BMI II – Leadership Principals

No prerequisite. Offered at California State Polytechnic University, Pomona.
BMI II is designed for managers seeking an opportunity to develop their
leadership, management and critical thinking skills. BMI II can benefit
managers at all phases of career development — from rising stars to senior-
level executives. Upon successful completion of BMI II, attendees will
receive 30 CMI Education credits toward their CCM designations.

Content:
I.        The Nature of Leadership
II.       Leadership Traits
III.     Leadership Goals, Phases and Decisions
IV.      Managing Relationships
V.        Power and Influence
VI.      Situational Leadership
VII.     Strategic Planning
VIII.   Optimizing Human Productivity
IX.      Governance: The Politics and the Process
X.       Successful Committee Strategies
XI.      Law
XII.    The Manager as an Ethical Force
XIII.  CMAA Code of Ethics
XIV.   Club Issues Forum
XV.     Leadership Case Study
XVI.   Certification Update
Note: All BMI II attendees must be present Saturday evening (6:00 p.m.) for a mandatory meeting.

BMI III – General Manager/Chief Operating Officer

No Prerequisite. Offered at Michigan State University.
BMI III introduces and expounds upon the General Manager/Chief Operating Officer Concept. Learn how to
operate your club as a business and be perceived as its leader. Understand the responsibilities and characteristics
of a true GM/COO and review the competency areas required for you to achieve the success you desire. Upon
successful completion of BMI III, attendees will receive 30 CMI Education credits toward their CCM designations.

Content:
I.     The General Manager/Chief Operating Officer Concept
II.    Technology
III.  Marketing Principles
IV.   Member Participation Strategies
V.     Law and Club Operations
VI.   Emotional Intelligence
VII.  Building the Key Leadership Team
VIII.Hospitality Labor – Best Practices
IX.   Facility Maintenance
X.    Cash and Capital Budgets
XI.  Operating Budgets
XII. Golf Operations for Managers
XIII. Golf Course Maintenance for Managers
XIV. Club Issues Roundtable
XV.   Career Update
XVI. Case Study

BMI IV – Tactical Leadership

Prerequisite: CCM designation or seven years Active membership in CMAA.
Offered at Cornell University.

Explore tactics for enhancing your management style and tapping into your
leadership potential. Upon successful completion of BMI IV, attendees will
receive 30 CMI Education credits toward their CCM designations.



Content:
I.         Sensitivity
II.       Employee Motivation, Performance Management
III.      Team Building, Time and Stress Management
IV.       Managing Conflict
V.         Risk Management for Clubs
VI.        Communicating Club Decisions
VII.       Renovation of Club Facilities
VIII.     Group Project

BMI V – Strategic Leadership

Prerequisite: CCM designation or seven years Active membership in CMAA. Offered at UNLV.

CMAA and the CMI Committee were proud to unveil the new BMI V in the spring of 2003. This completely
revamped course focuses on strategic management for club managers and is taught by the “best of the best”
faculty from the BMI programs. Upon successful completion of BMI V, attendees will receive 30 CMI Education
credits.

Among the topics addressed are:
I.         The General Manager/Chief Operating Officer Management to Leadership Model
II.       The Changing Nature of Club Culture
III.      Best Practices
IV.      Developing an Effective Club Training/Mentoring Program
V.        Financial Analysis for the Senior Manager
VI.      Innovations in Club Technology
VII.     Creativity and Club Management
VIII.   Employee Retention

BMI International
November 4-9, 2006
St Andrews Bay, Scotland

BMI International is co-sponsored by CMAA and the Club Managers Association of Europe (CMAE) and was
established as the only BMI program to be held outside of the United States. It is designed to provide the same
high level of education with the additional benefits of experiencing other
cultures and networking with colleagues from the rest of the world.

Content:
• History of St Andrews and the History of Golf;
• Roles and Responsibilities at the Home of Golf Agronomy Master class;
• Rules of Golf;
• Golf is the Golden Goose;
• Round Table Exchange;
• Creating a Profitable and Winning Golf Shop;
• Creating a World-Class Golf Shop Facility;
• Best Practices in Retail;
• Effective Food & Beverage Operations;
• Creating the F&B Experience for the Golfer; and
• Much More.

Attendees will have the chance to play golf on the old or new courses at St
Andrews. Upon successful completion of BMI International, attendees will
receive 30 CMI Education credits.

BMI Certification Review Course

Prerequisite: It is recommended that managers take this course when they are within one year of eligibility to
take the certification exam. It is offered at Georgia State University and at
the CMAA World Conference site.

In developing the BMI program, CMI recognized the need for a multi-day
workshop to assist members working toward CMAA’s Certified Club Manager
(CCM) designation. Typically offered twice each year, this intensive, 40-hour
course provides review sessions based on the nine club management
competency areas and the learning objectives identified in the Certification
Study Guide (available from CMAA). Study skills and exam-taking skills are
also covered. Participants should have completed the study guide, reading
assignments and review quizzes prior to arrival.

The Certification Review Course is designed to aid you in your preparation for
the CCM exam but should not take the place of individual study and preparation. To take the CCM exam, you must



file a petition with the CMAA National Headquarters. An optional sixth day is provided for fully qualified students
to take the exam. The Club Foundation has made a grant to the Certification Review Course that will be used to
revise the course materials. Upon successful completion of the BMI Certification Review Course, attendees will
receive 30 CMI Education credits toward their CCM designations.

Content:
I.       Private Club Management
II.     Food and Beverage Operations
III.    Accounting and Financial Management
IV.    Human and Professional Resources
V.      Management
VI.    Marketing
VII.   Golf/Sports and Recreation Management
VIII.  External and Governmental Influences
IX.      Building and Facilities Management

BMI Food and Beverage Management

No prerequisite. Offered at the University of Nevada, Las Vegas.
The Food and Beverage Management program provides you with an in-depth look at food and beverage
operations from a management and control perspective. You’ll look at the latest trends in beverage management
and control, including completion of the Controlling Alcohol Risks Effectively (CARE) certification program for
alcohol service. Foodservice trends and controls in clubs are emphasized, along with completion of the food
safety certification. A session on special events in clubs includes the topics of private parties, theme events and
entertainment.

You’ll work to improve your own private party menus in both layout and marketing effectiveness.

The Food and Beverage Management program was developed with funding from The Club Foundation and a gift
from the Miller Brewing Company. Upon successful completion of BMI Food
and Beverage Management, attendees will receive 30 CMI Education credits
toward their CCM designations.

Content:
I. Beverage Management
            A. Trends in beverage management
            B. Beverage management controls
            C. Controlling Alcohol Risks Effectively (CARE) program:
                    1. Training the trainer
                    2. Alcohol and its physical impact
                    3. The effects of too much alcohol
                    4. Alcohol service and the law

II. Food-service Management
            A. Food-service controls
            B. Service in operations
            C. Food safety
                   1. Importance of food safety
                   2. Microorganisms
                   3. Biological hazards
                   4. Chemical and physical hazards
                   5. The human factor
                   6. HACCP
                   7. Operational considerations

III.  Food and Beverage Special Events
            A. Private parties
            B. Theme events
            C. Entertainment
            D. Menu development and marketing
            E. Case study

IV.  Food and Beverage Marketing
            A. Overview of market trends
            B. Merchandising
            C. Creating business
            D. Menu design
            E. Marketing case study

BMI Wine and Food Experience

No prerequisite. Offered at the CIA Campus, Greystone, Napa Valley, California.
This five-day BMI course will take place at one of the most renowned culinary locations in the world, the Culinary



Institute of American’s Greystone campus. The program will focus on the marriage of food and wine, from basic
wine service training for your staff to unique hands-on experience of pairing food with wine, course by course,
preparing and tasting as you go.* Upon successful completion of the Wine and Food Experience, participants will
earn 30 CMI Education credits.

Content:
I.       Sensory Evaluation of Wines
II.     Food Service Industry Trends
III.   Emerging Wines – White Varietals
IV.   Maximizing Your Wine List, Selected Key Principles
V.     Emerging Wines – Red Varietals
VI.   Food & Wine Pairing – Tasting and Lecture, Chardonnay, Sauvignon Blanc
VII. Professional Wine Service and Staff Training
VIII. Food & Wine Pairing – Tasting and Lecture, Pinot Noir, Cabernet Sauvignon

* Due to the small size of the class, any non-members of CMAA must attend with a CMAA member.

BMI Distance Learning Course – Organizational Behavior: Team Processes in Private Clubs

This online course has been designed to deliver approximately the same volume of course content as one of
CMAA’s BMI programs. It is a good opportunity to earn credits at home toward the Certification Maintenance
Requirement. Tuition is $595 and registration for the course can be accessed by visiting ClubNet® at
www.cmaa.org. Upon successful completion of the “Organizational Behavior:
Team Processes” Course, participants will earn 30 CMI Education credits.

As a course participant in “Team Processes in Private Clubs,” you will be
expected to improve your skills and enhance your knowledge in the following
areas:

Class sessions will combine lecture, discussion, brainstorming and games all
presented online through ClubNet®, CMAA’s virtual classroom. These
methods will include a
variety of computer-supported media.

1. Gain Knowledge
        Learn selected principles and methods of team processes.
2. Comprehend
    Understand and be able to explain in your own words selected principles and methods of team processes.
3.  Apply
            Implement selected principles and methods of team processes to your work environment.
4.  Analyze
            Differentiate between the components of effective and ineffective team processes.
5.  Synthesize
            Select, combine and apply appropriate principles and
methods of team processes to create a more successful work environment.
6.  Evaluate
    Appraise the application of selected principles and methods of team processes when used by you or your
employees.

Other Educational Opportunities

CMAA Offers Other Educational Opportunities Throughout the Year

World Conference on Club Management and Golf Industry Show

Held in major U.S. cities, the CMAA Annual World Conference on Club Management is the centerpiece of the
Association’s functions each year. Join more than 2,000 club executives from around the world at this week-long
meeting of official Association business, and attend education programs that consistently establish CMAA as one
of the leaders in the hospitality industry.

The program begins each year with Pre-Conference Workshops, ranging in focus from the latest in golf course
maintenance principles and member service to private function catering. Industry professionals, hospitality
school faculty and seasoned managers present these quality, day-long programs that officially kick off
Conference week.

Once the Conference officially begins, the educational pace quickens.
Recent Conferences have offered more than 100 individual programs on



subjects as varied as the tax-exempt status of clubs, executive presence and how to build teams.

The world of club management requires knowledge and expertise in a variety of areas. The World Conference
provides an excellent opportunity for up-to-date, cutting-edge education in one location. This makes the total
Conference education package the optimum opportunity for professional growth and achievement.

There is ample opportunity to visit the Golf Industry Show, a club-specific trade show that draws approximately
500 vendors annually. An Idea Fair also adds to the educational flair of the Conference. Here, managers can
submit ideas for review and critique by their peers.

Annual Leadership/Legislative Conference

CMAA’s Leadership/Legislative Conference is designed primarily for all
chapter leaders, offering extensive information on leadership techniques for
use in chapter management as well as legislative issues affecting the club
industry. Participants are given an extensive orientation to CMAA’s programs
and services. Training sessions are presented in the areas of association
leadership, education, membership strategies, public relations and legislative
and regulatory affairs. Although the conference is open to all CMAA
members, elected chapter officers are especially encouraged to attend. See
the Association Calendar click here for dates and locations.

Chapter Education

The Club Managers Association of America was founded, and thrives today, through its chapter system. CMAA is
divided geographically into 50 chapters in the continental United States and abroad. The chapters are the
lifeblood of the organization and annually provide more than 450 educational offerings in addition to those

conducted by the National Association.

In concert with these offerings, CMI provides chapters with quality,
customized education programs that can be utilized at their education
meetings. CMI maintains the online Guide to Speakers and Workshops,
consisting of CMI-approved workshops and a supplemental list of speakers.
Chapters can select from more than 100 topics and 65 speakers and receive
administrative services through the National Headquarters. The Guide to
Speakers and Workshops appears exclusively on ClubNet® at
http://www.cmaa.org/prodev/sp_guide/index.htm

The unique bond between CMAA and its chapter members is mutually
fulfilling and has strengthened CMAA’s standing in the hospitality industry,

particularly in the area of continuing education.

Assistant Managers’ Conference

An established chapter endeavor is the Annual Assistant Club Managers Conference. Sponsored by a different
CMAA chapter each year, it consistently receives excellent evaluations and has proven to be an effective program
for assistant managers.

Manager in Development Program (MID)

The Manager in Development Program is a unique opportunity to experience the value of organized mentoring.
MID is FREE to CMAA members (the cost to non-members is $500). This hands-on, modular-style, workbook/CD
series is designed to be completed by any current assistant manager, departmental supervisor or club intern as
he or she conducts their regularly assigned club duties. The program should be completed within three years and,
upon completion, the candidate will receive 60 CMI Education credits (equivalent to 2 BMIs).

As a MID participant, you will learn about all functional areas within a club; prepare yourself for career
advancement; attain a challenging and measurable benchmark in club management; confirm studies in a working
club operation; and develop a relationship with your club manager as a mentor. This program is a gateway to the
club management profession and provides opportunities for personal and professional growth, a source of fresh
ideas and enhancement of practical skills gained through actually working
in the club.

As a sponsoring mentor, you have the opportunity to share your knowledge
of the club industry and management profession, assist with the staffing
needs of your club, “give back” to the club industry and acquire 10
Association Activity Credits in the process.

For more information and/or to obtain an application, please call the

http://www.cmaa.org/calendar
http://www.cmaa.org/prodev/sp_guide/index.htm


Education Department at (703) 739-9500 or visit our Web site at http://www.cmaa.org/prodev/amid.

The CMAA Certification Program

In many professions, a successful career is marked by an appropriate degree of professional development,
verified by a credible certification program and recognized by both the public and one’s peers. The Certified Club
Manager (CCM) designation has been the hallmark of professionalism in club management since 1965 and is the
cornerstone of CMAA’s member recognition program. It is a valuable and widely respected mark of a manager’s
commitment to professional development and the club industry.

As with its educational programs, CMAA’s Certification Maintenance Requirement (CMR) is a dynamic, continuing
process. It currently includes two levels of certification: CMAA’s prestigious Honor Society and the Master Club
Manager (MCM) designation. Effective with the World Conference on Club Management in 2000, the voluntary
recertification program was replaced by the CMR. Under the revised program, CCMs have five years in which to
attain specified certification credits to maintain their designations. The entire program is under the jurisdiction of
the CMAA Certification Committee with oversight provided by the Association’s Board of Directors. It is the
committee’s responsibility to consider suggestions from the members and to ensure that the certification
program remains current in adapting to the ever-changing club management environment.

Your First Step Toward Certification: Achieving Active Membership Status

1. Conversion from Provisional to Active membership status requires CMAA Provisional membership for at least
one year and attainment of 15 or more CMAA Education credits. These credits may be earned through attendance
at chapter and World Conference educational programs, CMAA workshops and BMI courses.

2. When both requirements have been met, a Provisional member will be automatically transferred to Active
status, notified of the change and sent an updated membership card.

3. While National Headquarters staff will make every effort to maintain an accurate record of each member’s
certification credits, it is the responsibility of the individual members to keep track of credits they have earned.
Members should check with the Chapter Secretary and/or the National Headquarters to ensure that all credits
earned are recorded. CMAA members who are ClubNet® subscribers can review their credit histories online.

4. In addition to being a prerequisite for certification, Active membership status also determines a member’s
eligibility to vote in CMAA elections at both the chapter and national levels and to hold elective office.

Requirements for Eligibility to Take the CCM Exam

Education Credits:
• 200 credits (a minimum of 100 must be from CMAA [CMI or chapter]
Education, at least 25 of which must be earned at the chapter or regional
level) (See Note 1)
Association Activity Credits:
• 50 credits (See Note 2)
Additional Credits:
• 50 credits (Education, Association Activity or Experience) (See Note 3).
Total Credits:
• 300 credits

Eligibility Requirements Include Completion of One of the Following
Certification Tracks:
Attainment of a four-year hospitality degree from a college/university (150 Education credits):
• Attendance at one CMAA World Conference with attendance at a minimum of four education sessions.
(See Note 4).
• Active membership status in CMAA for a minimum of three years.
• Successful completion of a minimum of two CMAA/CMI pre-approved workshops.
• Successful completion of BMI III.
                        OR
Attainment of a four-year non-hospitality degree from a
college/university (90 Education credits):
• Attendance at one CMAA World Conference with attendance at a minimum of four education sessions  (See Note
4).
• Active membership status in CMAA for a minimum of four years.
• Successful completion of a minimum of four CMAA/CMI pre-approved workshops.
• Successful completion of BMI II and BMI III.
                        OR

http://www.cmaa.org/prodev/amid
http://www.cmaa.org/prodev/lifetime/certification.htm#3#3
http://www.cmaa.org/prodev/lifetime/certification.htm#3#3
http://www.cmaa.org/prodev/lifetime/certification.htm#3#3
http://www.cmaa.org/prodev/lifetime/certification.htm#3#3


Less than a four-year degree or no degree attained
• Attendance at one CMAA World Conference with
attendance at a minimum of four education sessions
(See Note 4 below.).
• Active membership status in CMAA for a minimum of five years.
• Successful completion of a minimum of six CMAA/CMI pre-approved workshops.
• Successful completion of BMI I, BMI II and BMI III (See Note 5 below.).

NOTE 1: The 25 chapter/regional Education credit requirement is waived for CMAA international members (those
not residing within an established chapter area). Only CMI Education credits can be substituted.

NOTE 2: Chapter Education credits in excess of the 25 required can be used to satisfy the Association Activity
requirement provided they are not needed to satisfy the 200 Education credit requirement. The CMAA Chapter
Education Requirement is waived for CMAA international members. Only CMI credits can be substituted.

NOTE 3: The accrual of credits for club management experience ended as of March 31, 1991. Experience credits
earned prior to that date and submitted before December 31, 1991, count toward the 300 total credit
requirement for certification as well as the requirements for Honor Society and the MCM designation. They do not
count toward the Education or Association Activity credit requirements for certification.

NOTE 4: Assistant managers who have completed all other CCM eligibility requirements and have been unable to
attend one CMAA World Conference will be permitted to substitute 50 or more additional CMAA Education credits
(CMI and/or chapter) for attendance at a World Conference. Attendance at Assistant Club Manager Conferences
or attendance at a World Conference as a student member does not satisfy the CMAA World Conference
requirement.

NOTE 5: The BMI I requirement is waived for managers who have earned an associate degree in a hospitality
course of study from an accredited college or university, successfully completed the Air Force Basic Club
Managers Course or have completed the ClubCorp Star University program.

The Certification Process

How to apply for certification:

1.  File the Certification Petition Form provided by CMAA together with the non-refundable petition fee of $75. A
Certification Petition is included in each CMAA Yearbook and can be found on page 27 of this brochure.

2. Members need not have completed all of the eligibility requirements before submitting a petition, but they
should be reasonably close to completing all of the requirements before petitioning.

3. Members claiming Education credits for college education must include an official final college transcript (not a
copy of the degree or diploma) with the petition unless a transcript has previously been submitted to CMAA
National Headquarters.

4. The petition is reviewed at the National Headquarters to ensure eligibility requirements have been met.

5. The applicant will be notified by mail of approval or disapproval of the petition. If approved, the candidate is
notified of the cost, date, time and procedure to follow for taking the examination.

How Much Does it Cost?

A non-refundable $75 administrative fee is required to file the petition. If
eligible to sit for the exam, an additional $150 registration fee will be
charged to cover the cost of the exam. For members who have to take the
exam more than once, there will be a $95 charge for each retest. These fees
are subject to change at the discretion of the CMAA Board of Directors.

Preparing for the Exam

For CCM candidates desiring an in-depth review of the nine competency areas of club management, the
Certification Review Course is offered twice a year. This concentrated five-day course is given at Georgia State
University in Atlanta each November and during the five days immediately before each World Conference on Club



Management at the Conference site. At both locations, the CCM exam is given on the day following completion of
the course.

Candidates choosing not to take the Certification Review Course may have the exam administered by a proctor at
a college or university near the individual’s home or club. Suggestions for making arrangements for a proctored
exam are included with each candidate’s response to his/her Certification Petition.

The Exam

The final requirement for certification is to pass the CCM exam. To pass the
exam requires an overall score of 70 percent or higher, with a score of 50
percent or higher on each of the nine parts of the exam. The exam consists of
400 objective questions covering the following nine competency areas:
Private Club Management, Food and Beverage Operations, Human and
Professional Resources, Management, Marketing, Accounting and Financial
Management, External and Governmental Influences, Building and Facilities
Management and Golf/Sports and Recreation Management. Candidates who
do not pass the exam on the first attempt are limited to two attempts in any
12-month period.

Requirements for Subsequent Recognition

Certification Maintenance Requirement

Beginning with the CCM designations earned during the 2000 World Conference on Club Management, all new
CCM designations are awarded for a period of five years. Except for those in Retired membership status, CCMs are
required to earn at least 120 Certification credits during the five-year period following their CCM date to maintain
their CCM designations. At least half of the 120 credits must be CMAA Education (CMI and Chapter Education)
credits. CCMs meeting these requirements will have maintained the designation for another five-year period.
Credits earned since the September 1998 CMAA Leadership/Legislative Conference will be counted toward the
initial CMR for members who attained their CCM prior to February 20, 2000.

Honor Society

Membership in CMAA’s Honor Society is open to club managers who meet the following criteria:
• Achievement of 400 additional credits beyond certification with a minimum of 150 CMAA Education (CMI and
Chapter Education) credits;
• Active membership status for a minimum of seven years; and
• Successful completion of BMI IV or BMI V.

Master Club Manager® (MCM) Designation

The Master Club Manager (MCM) designation marks the highest achievement
for professional club managers. This certification program recognizes
managers who complete a rigorous process and who have made lasting
contributions to the club industry.

• Achievement of CCM designation and Honor Society membership;
• Attainment of 200 additional credits beyond Honor Society with a minimum of 100 CMAA Education (CMI and
Chapter Education) credits;
• Active membership status for a minimum of 11 years;
• Successful completion of BMI IV and BMI V;
• Successful completion of Professional Data Form and monograph; and
• CMAA World Conference educational presentation based on the monograph.

Additional information about the MCM designation is available from the Education Department or on ClubNet® at
www.cmaa.org/prodev/mcm.

Examination Dates

http://www.cmaa.org/prodev/mcm


Scheduled dates for the CCM examination vary from year to year. As a general rule, the exam will be given during
the World Conference (at the Conference site and locally) on the first Monday in May and August and in
November after completion of the last BMI III course for the year. The following exam dates have been
scheduled:

July 14, 2006 Georgia State University - Following the Certification
Review Course

August 7, 2006 Local Proctored Exam
November 13, 2006 Local Proctored Exam

November 17, 2006 Georgia State University -  Following the Certification
Review Course

February 23, 2007 Following the Certification
Review Course

February 26, 2007 Local Proctored Exam
May 7, 2007 Local Proctored Exam
August 6, 2007 Local Proctored Exam

Note: To set up a local proctored exam on this date, please contact your local college or approved university.

Understanding Your CMAA Education Credits

While education can take many forms, for certification purposes, CMAA education is defined as a structured
experience that enables the purposeful growth of the individual in the club management field in a manner that
can be assessed by CMAA. Credits are given for CMAA/CMI-endorsed educational programs and for CMAA-
approved equivalents. At least one-half of the total Education credit
requirement MUST come from CMAA-sponsored educational programs.

The general rule is that one Education credit is awarded for each full hour of
instruction. Fractional credits are awarded for chapter education programs
(i.e., if a session is 90-minutes, attendees receive 1.5 credits). When
computing credits, time for breaks, meals and other non-instructional
activities is excluded.

CMAA Chapter Education

Responsibility for the assessment of programs of four hours or more falls
jointly on the local chapter and the Club Management Institute through the National Headquarters Education
Department. To receive full credit for a chapter educational program of four hours or longer, the program must be
approved in advance by the Education Department at the National Headquarters. Programs of four hours or more
for which prior approval has not been granted are subject to a three-credit limitation. Requests for approval
should indicate:

• Date and location of program;
• Hours of instruction (excluding time for breaks and meals);
• Subject or title of program;
• Speaker(s), along with biography information;
• Outline of presentation; and
• Method of testing (if the program is to qualify as a workshop).

The request for approval may be submitted by mail or fax in letter form or by using the Chapter Education
Meeting/Workshop Request Form found in the Chapter Officer and Director’s Handbook. The form is also
available from the National Headquarters upon request or on ClubNet® at
www.cmaa.org/prodev/sp_guide/workform.htm. Programs of more than eight hours of instruction in one day
will not be approved.

Workshops

To satisfy the workshop requirements for certification purposes, an
educational program must consist of at least six hours of instruction
(excluding meals and breaks) covering one club-specific topic, and must
include a written examination or other assessment of learning at the
conclusion of the program. If the program is not from the list of CMI-
approved workshops (found in the CMAA Guide to Speakers and Workshops
online at www.cmaa.org/prodev/sp_guide/index.htm) or a National
Restaurant Association seminar, advance approval is required to qualify as a
workshop.

Other educational programs that are considered as workshops for

http://www.cmaa.org/prodev/sp_guide/workform.htm
http://www.cmaa.org/prodev/sp_guide/index.htm


certification purposes include CMAA Wine Society workshops, Assistant Club Manager Conferences,
Leadership/Legislative Conferences (since 1991), the CCM Review Course, the Educational Institute Certified
Hospitality Educator workshop, all BMI elective programs and the CMAA Annual World Conference (when over
and above the one required Conference). All workshops, regardless of length, will count as one workshop.

Allied Association Credits

Successful participation in programs with specified allied associations earns Education credits for CMAA
members. However, these credits do not count toward the 15 Education credits requirement for Active
membership status or the CMAA/CMI Education credits requirements for certification, the Certification
Maintenance Requirement, Honor Society or MCM eligibility. Allied Association credits are limited to a maximum
of 10 credits per week. The following allied associations are currently recognized:

American Culinary Federation
American Hotel & Lodging Association
American Junior Golfers Association
American Society of Golf Course Architects
Association of Golf Merchandisers
Association Mexicana de Gerentes de Clubes de Golf, A.C.
Association of College and University Clubs
Association of Private Club Directors
Canadian Professional Golfers Association
Canadian Society of Club Managers
Club Chefs Association of America
Club Management Association of Southern Africa
Club Managers Association of Australia
Club Managers Association of Europe
Club Managers Association of Hong Kong
Club Managers Association of Singapore
Club Secretaries’ and Managers’ Association of Great Britain
Community Association Institute
Council on Hotel, Restaurant and Institutional  Education (CHRIE)
Foodservice Consultants Society International
Golf Course Builders Association of America
Golf Course Superintendents Association of America
Hospitality Financial and Technology Professionals
International Association of Golf Administrators
International Food Service Executives Association
International Health, Racquet and Sports Club Association
International Military Community Executives Association
Ladies’ Professional Golf Association
National Association of Catering Executives
National Association of Club Athletic Directors
National Club Association
National Golf Car Manufacturers Association
National Golf Course Owners Association
National Golf Foundation
National Restaurant Association
National Spa and Pool Institute
PGA TOUR
Professional Golfers’ Association of America
Recreation Managers’ Association of Great Britain
Sommelier Society of America
United States Golf Association
United States Professional Tennis Association
United States Tennis Association

Members who attend allied association educational programs should apply
for credits by submitting a Petition for Allied Association Credits. This form is found in each CMAA Yearbook and
is available from National Headquarters upon request or online at www.cmaa.org/prodev/lifetime/index.htm. It
can also be found on page 31 of this brochure. A copy of a certificate of completion for an allied association
program will serve in lieu of the instructor’s signature on the petition form.

Other Education Credits (Accredited College or University)

• For full-time attendance in a non-hospitality program, participants are awarded 20 credits per academic year
(two semesters or three quarters).
• For full-time attendance in a hospitality program, participants are awarded 35 credits per academic year.
• Degree recipients are awarded 10 credits per degree. Attainment of a degree is not a requirement to receive
credits for college-level coursework.
• Credits for part-time enrollment or for individual college courses are awarded on the basis of one CMAA
Education credit for every three college credit hours earned based on the semester system.
• Credits for graduate-level college coursework are awarded as follows: 30 credits per academic year (two
semesters or three quarters) in a non-hospitality program and 45 credits per academic year in a hospitality
program. Because it is unlikely that members would be able to enroll in a full-time advanced degree program, 10
to 12 graduate semester credit hours are considered the equivalent of a full-time semester course load in



determining the number of credits to be awarded.
• Credits for individual graduate-level courses taken without completion of
an advanced degree program are awarded on the basis of one CMAA
Education credit for every two graduate semester credit hours earned.
• A maximum of two years in a Master’s program and three years in a
Doctoral program will be accepted. Graduate coursework and degrees may
be used in the certification process for the CCM or the MCM, but not for both.
• For teaching entire college courses, Other Education credits are awarded
on the basis of four credits per semester credit hour.

Other Certification Programs

CMAA recognizes the value of hospitality-related certifications and credentials. Ten Education credits are
awarded for the following:
Certified Catering Executive (CCE)
Certified Engineering Operations Executive (CEOE)
Certified Food and Beverage Executive (CFBE)
Certified Food Executive (CFE)
Certified Food Manager (CFM)
Certified Food-service Professional (CFSP)
Certified Hospitality Accounting Executive (CHAE)
Certified Hospitality Educator (CHE)
Certified Hospitality Housekeeping Executive (CHHE)
Certified Hospitality Supervisor (CHS)
Certified Hospitality Technology Professional (CHTP)
Certified Hotel Administrator (CHA)
Certified Human Resources Executive (CHRE)
Certified Military Beverage Executive (CMBE)
Certified Military Club Executive (CMCE)
Certified Public Accountant (CPA)
Certified Rooms Division Executive (CRDE)
Fellow of Professional Club Managers (FPCM)
Food-service Management Professional (FMP)
Master Hotel Supplier (MHS)
Professional in Human Resources (PHR)
American Culinary Federation Educational Institute

(one certification only)

Association Activity Credits

1.            CMAA Membership ................................................................................2 credits per year
2.            Chapter Business Meetings ....................................................................1 credit each
3.            Chapter Officers and Chairmen*
            A.            President ...................................................................................8 credits per year
            B.            Vice President ............................................................................4 credits per year
            C.            Secretary and/or Treasurer .........................................................4 credits per year
            D.            Member, Board of Directors (no other office) .................................2 credits per year
            E.            Education Chairman ....................................................................4 credits per year
            F.            Membership Chairman .................................................................4 credits per year
            G.            Legislative Chairman (one per state) .............................................4 credits per year
            H.            Public Relations Chairman.............................................................4 credits per year
            I.            Executive Career Services Chairman...............................................4 credits per year
            J.            Certification Chairman..................................................................4 credits per year
            K.            Technology Chairman...................................................................4 credits per year
            L.            Premier Club Services Liaison.........................................................2 credits per year
            M.            Student Chapter Liaison (one per student chapter)..........................2 credits per year
            N.            Club Foundation Liaison................................................................2 credits per year
            O.            Chapter Directors....................................................................... 2 credits per year
            P.            Chapter Wine Representatives......................................................2 credits per year
4.            Regional Chapter Presidents and Education Chairs*..................................2 credits per year



5.            National Directors...............................................................................10 credits per year
6.            National Officers.................................................................................15 credits per year
7.            National Committee Chairman...............................................................4 credits per year
            (other than a board member)
8.            National, Ad Hoc, At-Conference Committee Members..............................2 credits
9.            Local Chairman, Annual Conference......................................................10 credits
10.            Chairman, National Assistant Club Managers Conference.........................5 credits
11.            Chairman, Nationally sponsored Club Foundation Fundraiser...................5 credits
12.            Chairman, Chapter-sponsored Club Foundation Fundraiser.....................2 credits
13.            Chairman, CMI National/Regional Workshop.........................................4 credits
14.            Chairman, Wine Society Silent Wine Auction.........................................5 credits
15.            Member, Wine Society Board of Managers...........................................2 credits
16.            Full Annual Conference Registration...................................................8 credits
17.            All Other Conference Registrations (except student members).............4 credits
18.            Attendance at the Annual Conference Opening Business Session...........2 credits
19.            Attendance at the Annual Conference Closing Business Session.............2 credits
20.            Idea Fair/Menu Contest Winners (each winning entry).........................2 credits
21.            Idea Fair/Menu Contest Winners Entrant............................................2 credits
22.            Leadership/Legislative Conference**.................................................3 credits
23.            Published Articles (minimum 750 words)............................................2 credits
24.            Featured Speakers..........................................................................2 credits each
                        Chapter meetings other than member’s own chapter and others
                        (i.e., professional, civic or academic groups). Speeches must relate to club management, must be
at least 25-minutes long and be presented to a group of at least 15 persons.
25.            CMAA/CMI-endorsed workshops attended but not successfully completed varies
                        (did not attend entire workshop, failed or did not take the exam)
26.            College Teaching (entire course)........................................................4 Education credits
            per semester credit hour
27.            Member, Presidential Task Force........................................................2 credits each
28.            Member, The Club Foundation Board of
Governors................................8 credits each
29.            Member, The Club Foundation
Committee...........................................2 credits each

*             If more than one office is held, the higher credit value for one
position will be given.
**            Education credits are also offered at this program.

BMI Registration Information

Class space is limited for each course in order to facilitate the learning
process. Some prerequisites do apply. Registration (regardless of course location) can be completed by returning
the appropriate form on pages 29 and 30 along with payment to CMAA for
BMI I, II, III, IV, V, BMI International, the Certification Review Course, Food
and Beverage Management and Wine and Food Experience.

Registration for the online Distance Learning Course, “Organizational
Behavior – Team Processes in Private Clubs” can be found at
https://www.cmaa.org/conf/register/bmi/BMI_I-VI_2003.asp . Please list,
in order, the dates you prefer where applicable. We will do our best to
accommodate your first choice, but we are not always able to do so. You may
also register online at www.cmaa.org/prodev/register/bmi. All registrations
are accepted on a first-come, first-served basis. No registrations will be
accepted without full payment.

Questions regarding any course may be directed to the Education Department, Club Managers Association of
America, at (703) 739-9500 or via e-mail at cmaanatleduc@cmaa.org.

Note: Check or credit card payments should be mailed to Club Managers Association of America, c/o Wachovia
Lockbox, P.O. Box 0600, McLean, VA 22109-0600.

Cancellation Policy

The registration policy for education programs requires payment by check or processed credit card at the time of
registration. Cancellation of registrations will be accepted w0ith no penalty until 90 days prior to the start of a
program. Any changes, cancellations or transfers between 61-90 days from the start of a program will be subject
to a 10 percent penalty per registration. Additionally, changes or transfers 31-60 days prior to the beginning of a
program will be subject to a 20 percent penalty per registration. No refunds will be given and no transfers will be
allowed after 5:00 p.m. Eastern time, 30 days prior to the start of a program. All cancellations, as well as
requests to change class dates or programs, must be submitted in writing to the CMAA National Headquarters by
the individual whose name appears on the registration. Cancellations by phone or in writing by any party other
than the class attendee will not be accepted, regardless of the initial payer. Extenuating circumstances in this

https://www.cmaa.org/conf/register/bmi/BMI_I-VI_2003.asp
http://www.cmaa.org/prodev/register/bmi


case will be reviewed by the senior vice president or the chief executive officer of CMAA. An administrative fee of
$15 will be charged for all 100 percent refunds.

Certification Credits

Students who successfully complete any of the core BMI programs are
awarded 30 CMI Education credits. In addition, each of the following
programs count as one workshop toward certification: the Certification
Review Course, Food and Beverage and BMI Wine and Food Experience. Five-
day programs will receive 30 CMI Education credits and three-day programs
will receive 18 CMI Education credits.

Housing and Travel

CMAA urges registrants to make travel reservations only after your registration confirmation has been received.
Optional housing arrangements have been made for all programs. For all BMI programs and the Certification
Review Courses (at Georgia State), lodging should be booked from Saturday through Wednesday evenings (the
programs run from Sunday to Thursday). Note: Those taking the CCM exam after the review course should be
booked through Thursday evening.

Program Schedules

• Business Management Institute, Certification Review Course (November course) and Food and Beverage
programs run from Sunday morning through Thursday afternoon. BMI II participants must attend a mandatory
meeting on Saturday night at 6:00 p.m.
• Students attending BMI I, II, the Certification Review Course or Food and Beverage Management should not
schedule flights before 6:00 p.m. on the last day of class. BMI III attendees should arrange flights after 3:30 p.m.
• Students attending BMI IV or BMI V should not make arrangements to leave before 2:00 p.m. on the last day of
class.
Upon receipt of a registration form, attendees will be mailed detailed information regarding arrival procedures,
including required attire.

Course Locations

Georgia State University
Located in the heart of downtown Atlanta, Georgia State University is a thriving university with more than 20,000
students enrolled. Its location affords attendees the opportunity to visit Underground Atlanta, the state Capitol
and numerous historical sites. For BMI students, a unique opportunity exists to visit some of the finest clubs in
the nation, all within the city limits.

Cal-Poly, Pomona
Nestled in Pomona, CA, a community approximately 30 miles east of Los Angeles, Cal-Poly offers state-of-the-art
facilities, a dedicated, accomplished faculty and a retreat-like setting for BMI students.

Michigan State University
Michigan State University has been a center of excellence in hospitality education for more than 75 years. Its
programs have been endorsed and utilized by all facets of the hospitality industry — hotels, restaurants, resorts
and clubs. East Lansing, MI, a community of 50,000, furnishes all the opportunities and benefits of a major
university town.

Cornell University
Cornell University is synonymous with hospitality. Its facilities, faculty and reputation have been the envy of the
industry for decades. In addition, its location in Ithaca, NY, provides attendees the luxury of attending a BMI
program in an Ivy League setting. Students stay at the renowned Statler Hotel, an on-campus training facility for
hospitality students.

University of Nevada, Las Vegas

The William F. Harrah College of Hotel Administration at the University of Nevada, Las Vegas (UNLV), is located in
one of the world’s most intense hospitality industry communities. The school has more than 40 full-time faculty,
more than 1,800 undergraduate students and approximately 100 graduate students. UNLV offers the bachelor of
science, master of science and doctor of philosophy degrees in hospitality management.

St Andrews Bay

The St Andrews Bay Golf Resort and Spa was designed in keeping with the historic nature of the area. The



founders were dedicated to preserving the landscape’s natural beauty, stunning vistas and the spirit and
traditions of the game of golf. In doing so, they have managed to instill this sense of pride and history
throughout every aspect of the hotel. St Andrews is internationally recognized as the Home of Golf and a will
provide a peaceful backdrop and a wonderful perspective for attendees of BMI International.

Culinary Institute of America’s Greystone Campus

Along with superior facilities, a renowned faculty and a vast selection of innovative year-round programs,
Greystone hosts public cooking demonstrations, special events, seminars and travel programs. The annual Worlds
of Flavor seminar and conference attracts more than 600 industry specialists each year. Recent additions to the
campus include the Rudd Center for Professional Wine Studies, the Chuck Williams Center for Flavor Discovery
and the Ventura Foods Center for Menu Research & Development. Visitors to the campus can dine at the school’s
Wine Spectator restaurant and shop at the Spice Islands marketplace for cookware, bakeware, culinary tools and
specialty food products. There is simply no better place to experience the mingling of food and wine.

Allied Association Education Credit

Successful participation in programs with specified allied associations earns
Education credits for CMAA members. However, these credits do not count
toward the 15 Education credits requirement for Active membership status or
the CMAA/CMI Education credits requirement for certification, Honor Society
or MCM eligibility. Allied Association credits are limited to a maximum of 10
credits per week. (A list of all allied associations currently recognized can be
found here or on page 89 of the current CMAA Yearbook.)

Members who attend allied association education programs should apply for
credits by submitting a Petition for Allied Association Credits found here. A
copy of a certificate of completion for an allied association program will

serve in lieu of the instructor’s signature on the petition form.

Allied Association

Reciprocal Agreements As the job of the general manager/chief operating or executive officer of a club continues
to change, the need for specialized training in the area of golf shop operations and golf course maintenance
becomes more necessary. Therefore, CMAA has entered into agreements with both the Golf Course
Superintendents Association of America (GCSAA), PGA of America and the Ladies Professional Golf Association
(LPGA) and the National Golf Course Owners Association (NGCOA) to make
their professional development programs available to CMAA members at
their member pricing.

To register for a PGA program or request a copy of its education catalog, you
can call the PGA Member Information Service Center at (800) 474-2776 or
visit its Web site at www.PGA.com.

To request a copy of the GCSAA Professional Development Catalog, call (800)
472-7878 or visit its Web site at www.gcsaa.org.

http://www.cmaa.org/prodev/lifetime/credits.htm#3
http://www.cmaa.org/prodev/lifetime/associationCredits.pdf
http://www.pga.com/
http://www.gcsaa.org/

